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The Pam Golding Property Group, as Southern Africa’s largest real estate company, 
prides itself in providing the utmost care and attention to those looking to purchase 
a home or for those wanting to purchase a sound real estate investment.

Having operated in Mauritius for over 15 years, we at Pam Golding Mauritius, wanted 
to make sure that we could service our customers in every way possible, whether 
this means providing tenants for short-term, medium-term or long-term rentals, 
sales of properties to Mauritius citizens, the sales of properties to foreigners via the 
IRS/RES/PDS schemes and now a full rental management service via Pam Golding 
Luxury Rentals (Mauritius).

Whether you are purchasing a unit as a pure rental investment or simply want your 
home ready for when you arrive, Pam Golding Luxury Rentals (Mauritius) can assist. 
We understand what people are looking for when they choose to experience luxe in 
the most sought after holiday homes, and we ensure that you, as the owner or the 
holiday maker, receive the best possible service and delivery. After all, when you land 
in Mauritius you expect only the best standard of residential management.

Pam Golding Luxury Rental offers you a comprehensive one-stop-shop for the 
purpose of stress-free foreign property ownership. With us, you will benefit from a 
complete property and rental management service solution while yielding a return 
on your investment, should you so wish. 

Over and above the extensive Pam Golding Properties global network and the 300 
000 monthly website visits, Pam Golding Luxury rentals employs a comprehensive 
multi-pronged marketing approach to ensure that your property is advertised and 
seen where it matters, whether for holiday lets or for longer term lets. 

Supported by our state-of-the-art reservation and management system and our 
client oriented back of house operations, your property is in good hands. 
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THE MODEL’S STRUCTURES ARE THE FOLLOWING:

With our decades of real estate 
experience in Southern Africa 
and the Indian Ocean, our 
extensive international network 
and substantial structure, we 
have everything needed to 
make your venture into foreign 
ownership a successful one.

Different investors have different needs. 
With Pam Golding Luxury Rental, investors 
have the choice between different rental 
models for the yield on their investment. 
The long-term rental is made for owners 
who do not wish to occupy their property 
and rather have a steady stream of revenue. 
The short-term rental is for owners who wish 
to have revenue from their property as well as 
the possibility to reside in their home when 
they come to Mauritius on holidays.

Extensive global marketing strategy costs
Business procedure cost

Minus: Rental services and Syndic cost 
Shared residential overheads

Personal overheads (electricity, internet, 
maintenance, etc)

Administrative overheads

20% PGLR Commission Fee + Vat 80% Of Net Rates (Ex Vat) For Owners

Net revenue

15 - 30% Agent Commission

Agency or Direct Booking

SHORT-TERM RENTAL MANAGEMENT

Long Term Rental Management

• 8.5% of monthly rental fee for 12+ months lease contract
• 10% of monthly fee for lease contract of between 3 and 11 months
• Deposit management and rental collection
• Co-ordinate minor maintenance issues
• Co-ordination of pool and garden maintenance
• Check in and check out inventory
• Monthly statements

Short-Term Rental Management

• 20% commission fee (plus vat) on the daily rate 
• Rs4,000 + vat admin and operational monthly fee
• Revenue collection and deposit management
• Co-ordinate minor maintenance issues
• Co-ordination of pool and garden maintenance
• Check in and check out inventory
• Quarterly statements



Do you market my unit? Do you arrange site visits?
Yes, Pam Golding Luxury Rentals (PGLR) as part of the Pam Golding Property Group,
will market your unit to its extensive network. The Pam Golding Property Group is the
leading real-estate agency for Southern Africa and the Indian Ocean Islands with over 300
offices. In association with leading real-estate group Savills Plc, Pam Golding Properties
has an extensive global reach and will arrange the required site visits in order
to secure suitable tenants.

What guarantee do I have in case of broken items?
Before tenants check in and out a full inventory of the unit will be undertaken.
Any items broken by tenants will be deducted from the deposit held by PGLR.

Who will chase the late payments for the tenants?
As part of the rental management service, PGLR will chase late payments on your behalf,
however, any legal fees will be for the owners account.

If there is a maintenance problem who will be the point of contact?
You can contact the PGLR reception for any maintenance related requests.

Will I have to pay the usual once-off agency fees (i.e. equivalent to one month rental)?
No, a monthly fee equivalent to 8.5% of the monthly rental collected is payable
by the owner. This will be deducted monthly with the balance paid to the owner.

What is a rental pool?
An arrangement in which property owners in a large community agree to make their units 
available for rental by a common leasing agent or property manager sharing in the overall 
revenues and expenses according to a predetermined formula.

What are the advantages of being part of a rental pool?
The benefit of being part of a rental pool is that the variations in revenue and expenses 
are reduced. The income stream earned is levelled out by the number of properties 
in the pool. This allows for a more predictable revenue stream at a lower risk.

Is it an obligation to be part of the rental pool?
Should you want to rent your unit on a short-term basis, this can only be done through the 
short-term rental pool. Alternatively, you can rent your unit on a mid-term or long-term 
basis through Pam Golding Luxury Rental. 

Will I have access to my unit when in the short term rental programme? 
Yes. Your unit must, however, be available for the rental pool for a minimum period of 
8 months (243 days) per annum with a minimum of 5 months (152 days) in High Season. 
High Season is from October to April each year. The rental pool usage terms are subject to differ 
from the aforementioned days and will be fully explained in the final Rental Pool Agreement.

As the owner, how long in advance do I need to reserve my unit for personal occupation?
Owner bookings must be confirmed at least 10 days prior to arrival.  

Is there a minimum subscription period required to be part of the rental programme? 
Yes, a minimum period of 36 months is required with 6 months’ notice. Any existing 
bookings after termination of the subscription will need to be honoured in the event 
that PGLR is not able to move the confirmed booking to another unit.

Do you market my unit?
Yes, PGLR has an extensive holiday rental marketing programme to drive occupancy 
for all units under management. 
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Do you look after the reservation process?

Yes.

Do you organise check-ins/checkouts?

Yes. 

Will I need to purchase a standard furniture 
pack in order to form part of the rental pool?
Yes. This will allow for a standardised 
experience across all units in the rental pool. 
You will also be required to purchase an 
additional package that includes items (safe, 
fire Extinguisher,…etc) that are required by 
law per the Tourism Authority in order to rent 
your unit on a short-term basis.

Do you arrange welcome packs 
(basic grocery)?
On request, a standard welcome basket can 
be arranged at an additional charge.

Who will deal with small 
maintenance issues?
PGLR will be responsible for co-ordinating 
and managing minor maintenance for your 
unit relating to repairs or replacements. 
This is limited to MUR5,000 and will be 
covered by the rental pool income. Larger 
maintenance issues will be coordinated 
by PGLR after consent by the owner, with 
payment directly to the supplier by the owner.

Do I need a Mauritian bank account?
Yes. We strongly recommend that in order to 
facilitate payments  and for the distribution 
of profits that you open a Mauritian bank 
account.  We often work with Mauritius 
Commericial Bank (MCB) or Barclays Bank

Who will deal with pool and garden 
maintenance?
PGLR will coordinate this on the 
owner’s behalf.

How will electricity be billed?
Electricity is considered a shared expense 
for the rental pool and is therefore taken 
into account before payment of excess funds 
are made to the rental pool home owners.

Do I pay my syndic fees? Or is it taken 
care by the structure and deducted?
Syndic fees are payable directly to the 
syndic by the owner.

What happens if a tenant 
damages furniture? 
The cost of the item will be deducted 
from the breakage deposit held by PGLR.

How will the income be split? 
Will it be in a pool? Or is it individualised?
All income generated and shared expenses 
incurred by units in the rental pool are shared 
among homeowners per the unit factor of 
the individual unit. This is explained in more 
detail within the Rental Pool Agreement.

What is the unit factor?
This is the proportion of each unit against 
the total rental pool factor, as per the title deed 
of each unit. Income and expenses are shared 
per the unit factor proportion of each unit. 

How will I know that my unit is equally 
and fairly used in the rental pool?
All usage across units will be rotated in order 
to ensure fairness within the rental pool. 

Will I have a quarterly report of occupancy?
Yes. 

How will the running costs be managed?
As part of the rental pool income and 
expense calculation, all shared expenses for 
running the units will be deducted from the 
rental pool revenue. These expenses include, 
for example, electricity, water costs, agency 
fees, general maintenance costs and cleaning 
materials. A list of costs will be detailed in the 
Rental Pool Agreement.

Can I have a locked and private area 
to put my personal belongings in the 
unit or outside?
Should your unit not have a storeroom, then 
1 cupboard can be allocated within your unit 
to store some of your personal belongings.



If I do not want to rent my unit out, 
can I have it still looked after?
Yes, as part of the PGLR management option, 
we can arrange for a pre-determined monthly 
fee, the cleaning, opening, airing and general 
check-up of your unit.    

What is the fee for this?
This service is billed at approximately Rs2,500 
per month

Who will then take care of the 
maintenance of the pool and the garden?
PGLR will monitor this on the owner’s behalf 
and notify the selected service provider should 
we identify any items to be attended to. 

PROPERTY 
MANAGEMENT 
WHEN I’M NOT 
RENTING
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pamgolding.mu

For more information, please contact us:
+230 263 4056 / +230 5747 3842




